Directions to The Commerce Group, Inc.

e The Commerce Insurance Company
e The Citation Insurance Company
e Bay Finance

The above companies are located in the immediate vicinity of exit 2 or exit 3 off Interstate 395 in the town
of Webster, Massachusetts. Interstate 395 is easily accessible from the Massachusetts Turnpike and
Interstate 290. The Mass. Pike connects with 1-395 at exit 10. [-290 merges with 1-395 at the junction of
the two highways in Auburn, Massachusetts. Follow 1-395 south to exit 2 or exit 3 in Webster.

Premium Accounting, Marketing and Underwriting (Sutton Road):

When traveling south on Interstate 395, take exit 3 (Cudworth Road). Turn left at the end of the off-ramp
onto Cudworth Road and proceed 1.4 miles. Cudworth Road turns into Sutton Road as you approach
Commerce. The driveway to the Sutton Road building entrance is on the left next to the granite
Commerce sign. Please follow the signs to the appropriate department’s entrance.

Claims (Gore Road):

When traveling south on Interstate 395, take exit 2 (Route 16). Turn left at the end of the offramp onto
Route 16. The Commerce Insurance buildings are located approximately one quarter of a mile from the
off-ramp on the left-hand side of the road.

Corporate Headquarters, MIS, Human Resources and Bay Finance:

When traveling south on Interstate 395, take exit 2 (Route 16). Turn right at the end of the offramp and
proceed to a set of traffic lights. Continue straight through the traffic lights onto Route 12 south, and follow
to Main Street. Turn right onto Tracy Ct. and park in the Commerce Insurance parking lot on your left.
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